Te Whatu Ora

Health New Zealand

eCALD® Cultural Competency Training/for the*“*T”gi;;ii;,,\" w\

Asian and Refugee Communities

eCALD® Services | Service Improvement and Innovatlon
2023




Importance of cultural competence

“Cultural competence includes the responsibility of
both the healthcare provider and the healthcare AWareness
organisaiton to provide culturally safe care”

(Curtis, 2019)

All healthcare providers are required to ensure that
all communities including refugee and migrant
communities have access to services that works for

them. To achieve this we must treat people
differently according to their different needs. Knowledge
(Te aka Whai Ora & Te Whatu Ora, 2022)
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Diverse Asian Communities

New Zealand: Profile of Asian population

15% 62.6%

707,598 Approx. 443,000
Asian in New Zealand. Equivalent to two-third of

Increased by 33% from last Asian population in New
census Zealand resides in Auckland
(28.1% of the Auckland
population)

Diversity of Asian population

34 40+

Asian subethnic groups in Asian Spoken
New Zealand Languages/Dialects in New
Zealand
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77%

Approx. 545,000
Three quarter of Asian
population in New Zealand
has identified as overseas-
born.

34%
Approx. 240,000 Asians in

Zealand identified with 'No
Religion'

2018

Asian
Overall: 15.1% - y

2.8% 7.1%

Source: Asian New Zealanders. (2023, January 11). In Wikipedia.
https://en.wikipedia.org/wiki/Asian_New Zealanders



https://en.wikipedia.org/wiki/Asian_New

Diverse Refugee Communities

Asia Middle East Africa South America Europe
Afghanistan Egypt Burundi Colombia Kosova
Bangladesh Iran Congo Ecuador Ukraine
Bhutan Iraq Democratic Republic

Cambodia Palestine (D.R.) of Congo

China Syria Eritrea

Laos Turkey Ethiopia

Myanmar (Burma) Rwanda

Nepal Somalia

Pakistan South Sudan

Sri Lanka Sudan

Vietnam Zimbabwe
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Free cultural competency training for the mental health
and addiction workforce

Module 801-1 Module 801-2 Module 801-3
Basic Competencies Essential Essential
in Working with competencies in competencies in Module §01-4

CALD Communities Working with Asian Working with Basic Competencies
ina Men-tal- Health communities in a Refugee communities in Working with
and Addiction Mental Health and in a Mental Health
Context Addiction Context and Addiction

This course is for staff working in COMING SOON Context This course is for staff working in

Sinite) nNes on complsting s RS clinical roles. Upon completing this
course, you will have gained an This course will be available at the module. vou will have gained
understanding of what is required end of April or early May 2023, Thi S . T Y ; B

for cultural competency and R S e Ol R guidance, practical knowledge and
developed new skills, attitudes and sac ot ApCoreaxh viay 2025 skills to work effectively with
Stcwleces 1o work WHE A ano interpreters in telehealth, in-person
refugee communities in a culturally c
safe, equitable, person-centred and Or group settings.
responsive manner.

interpreters

View course @ View course @ View course @ View course @
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Remote face-to-face and face-to-
face training

Discussion, exercises, videos and theory.
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e-Learning

My Values

[Video] Cultural Awareness

Compare Your Cultural Values to other Populations

The graph presentation below drplays your cultural vas

dviduabem; nce-Low Power Dis

Avosdance. and Mas emininity, based an ye

I VA S0 i R DU sEshIaaes-aid A o [Exercise] Identifying biases

values of peaple from New 2

Please watch the video and respond to the question below, clid
CONTINUE to view our response.

This exercise requires you to identify the bias(es) that the example presents.
seven examples one at a time with answers on the right. You can select more t
After your selection, click CONTINUE, and the system will show you the results,
explanations.

#late 10 ather peopie's values. You ¢

To check the cultural values of different countries gol
home page of the Hofstede Insights site

Example

Example 1: Bul s 2 Vietnamese male who has iived in
New Zealand for more than 40 years. He fves on 3 farm
and has o friends. There is a local Vietnamese
communizy in his area, but he never g0t 1o know any of
them

Amedical team was checking the
conditions of a Chinese leukemia patient Please watch the video and then answer the question that follows. Type your response in the

space provided and then click CONTINUE for our suggestions.

d refugee a s

Culture shock

Honeymoon phase Instruction: Puzzie pieces representing health inequities will
side of the puzzie board. The puzzie board picture represent
Please drag and drop the puzzie pieces to fit the pavers in thi

ail the pieces, click CONTINUE for more information.

“Mrs Chen, you can speak Englishir

ify 3 or 4 an

Assimilation Separation

¥ g

B savesoar

B savesear

8 saves oo
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How to access online courses
www.ecald.com

Training venues  Cont

Calendar ~ Cross-cultural interest group

About v

Programmes v News and updates

1. Login
nhancin 1
it s . Click on Courses

At eCALD, our vision is to enhance culturally and . g
linguistically diverse cultural competence through the
R ejlecClt course
heaith workforce, for better client/patient outcomes and é { ! .
,
4. Enrol

experience.
Great news!! Te Whatu Ora Institute for Innovation
and Improvement - eCALD® Services are delighted
to launch a brand new "Cultural Competency
Training Programme for the Mental Health and
Addiction Workforce Working with Culturally and
Unguistically Diverse (CALD) Aslan and Refugee .
oA a8 ot 1901372022, The prograrrals . FAGs  Calendar  Crosscadturalinterest group  Training venves  Contact Us m Q
funded by Te Whatu Ora Mental Health and
Addiction (Commissioning) team. Programmes v

Courses v Resources v About v

News and updates
Find out more about this programme

Cultural Competency Training for the Mental Health &
Addiction Workforce Working with CALD Asian and
Refugee Communities FAQs Colendsr  Cross<ulturalinterestgroup  Trainiagvenues  Contact Us |

CALD cultural competency courses and

We are pleased to announce the launch of this new "Cultural Competency

programmes & Progamme fo the Mental Heath and Addiction Wordorce Working Programmes v Courses v Resources v About v News and updates
Culturally and Linguistically Diverse (CALD) Asian and Refugee J Lickorpsied
CCALD offers a range of face-to-face and online courses for both caring for culturally and " e by Te Wnacu Ora Mental Health and Adisction

irectorate, The programme wil add two new essentil o rammes ¢ M 5 Worktoecs 1 Baic Comes P Weeking weh CALD Comimarsties n a Mentat Hesth and Addicion Contes

modules by the end of March 2023,

an, Middle
laces. All

inguistically diverse (CALD) patie
well as for working in culturally diverse wo
cultural aws

ern and African backgrounds,

enhancing learers'
Module 8011

sensitivity, ils. pleting this programyme wif equip the workforce to gain new skills and

S S R of the Asisn and refugee - Basic CompetenciesinWorking

« o are accessing mental health and sddiction services and
Support. There are andine and remote F27 virtua courses for cinical and non-

s ekt o workorce working W s, speclis with CALD Communities in a
ity e Mental Health and Addiction

Context Basic Competencies

[ ovre J muorieacerora | in Working with
CALD Communities

This module aims to provide a critical cultural understanding and the ina Mental Health

application of cultural awareness, knowledge, sensitivity and skills when S

working with culturally and finguistically diverse (CALD) Asian, Middle and Addiction

to achieve Context

B View eligibility Information 3 View upcoming courses

i

Cultural Competency Cultural Competency
Training for the Training for the
General Health Mental Health &

Workforce Addiction Workforce Modia 8911 . Mok 012 Modin 6013
8 2 Basic Competencies Essential Essential

Eastern, L

in American, African and European communi

culturally safe, equitable and responsive outcomes.

Online course

in Working with competencies in competencies in 2 mentalnealth
CALD Communities Working with Asian [ —— e e
in a Mental Health communities ina Refugee communities A R e e
Mental Health and ina Mental Health o
Addiction Context and Addiction
Key topics covered in this module Q
PT—— Learning outcomes for this module [ Remats face to face
Moy 223 course
Target audience o
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Booking Remote or F2F courses

Please contact cald@waitematadhb.govt.nz if you are interested in
booking a Remote or F2F courses for your team.

Please contact our eCALD coordinators. They will work with you
to find a suitable date/time and coordinate the delivery of the
module(s) to your team

For Remote F2F (RFT) courses: Max 20 Min 5 participants
For F2F courses Auckland: Max 20 Min 5 participants

For F2F courses outside of Auckland: Max 20 Min 10 participants

Te Whatu Ora
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